
 

   

 
 
 
 
 

Version 8, 5 October 2026 
 

NAMA 2026 National Conference Programme 
 
Exhibitors Set-up | Wednesday, 14 October 2026 

    
    

15:00 – 18:00 
EXHIBITORS REGISTRATION AND SET-UP EARLY | EARLY DELEGATE 
ARRIVAL REGISTRATION 

NAMA Registration Desk / 
Foyer / Exhibition Area 

    
    

 
DAY 1 | Thursday, 15 October 2026 

    
    

08:00 – 09:30 DELEGATE REGISTRATION | REFRESHMENTS | EXHIBITOR ENGAGEMENT Exhibition Area 
    

09:30 – 09:40 
Welcome 
Rendani Tshivhula, MC 

Main Plenary 
    

09:40 – 09:45 
Opening of the Conference 
Glen Smit, NAMA National Chairperson 

Main Plenary 
    

09:45 – 10:45 

Back to the Future 
Keynote Speaker: Dr Adriana Marais 
World-renowned futurist, scientist, and speaker, challenging us to reimagine the future by looking beyond 
today's limitations. 

Main Plenary 

    

10:50 – 11:15 REFRESHMENT BREAK | EXHIBITOR ENGAGEMENT Exhibition Area 
    

11:20 – 11:50 

The Evolution of Governance in Community Schemes 
From volunteer trustees to professional governance: how the evolution of scheme leadership, succession 
planning, and the professionalisation of governance will strengthen governance outcomes and positively 
influence the way managing agents administer and support bodies corporate. 
Speaker: Marina Constas, Director at BBM Attorneys, Sectional Title and Community 
Schemes Specialist, Accredited Mediator, Arbitrator, Author, Speaker 

Main Plenary 

   

11:55 – 12:25 
The Most Common Mistakes That Trigger CSOS Disputes in Community Schemes 
Speaker: Mervin Dorosamy, CSOS Regional Ombud 

Main Plenary 
    

12:30 – 13:00 

Financial Governance, Compliance, and Risk Management 
Equipping managing agents with the knowledge and tools to navigate tax obligations, audits, governance 
requirements, and financial controls 
Speaker: Tristan White, CA (SA), Pro Beta Training 

Main Plenary 

    

13:05 – 13:45 LUNCH | EXHIBITOR ENGAGEMENT Exhibition Area 
    

13:50 – 14:20 

Building Tomorrow, One Brick at a Time 
Every building starts with a foundation. Every strong community starts with people who take responsibility 
for getting the basics right.  
Speaker: Ria Furriel, Partner Community Schemes, King Price Insurance 

Main Plenary 

    

14:25 – 14:55 

Still Managing Smart: How AI is Transforming the Industry Without Losing 
Control 
Speaker: Musa Kalenga, Group CEO and shareholder of Brave Group, Technologist, 
Marketer, Brand Communicator, Entrepreneur, and Author 

Main Plenary 

 
 
 
 
 
 

    



 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

15:00– 15:30 REFRESHMENT BREAK | EXHIBITOR ENGAGEMENT | LUCKY DRAWS Exhibition Area 
    

15:35 – 16:20 

Panel Discussion: Smart Energy, Smart Communities: The Next Generation of EV 
and Solar Solutions 
Panel Leader: Dilen Heerschop (Heerschop Pienaar Attorneys) 
Panelists: Samson Jabulani Ngwira (Technical Lead, E-Mobility, Rubicon Energy), 
Hanno Labuschagne (Conduit Energy), Mike Addison (Addsure) and Shannon Moore-
Barnes (NAMA Director, Eastern Cape) 

Main Plenary 

    

16:25 – 16:55 

Protecting the Community Scheme: From Levy Arrears to Building Hijacking – 
Lessons from the Bench 
Speaker: Hein Louw, Regional Magistrate at the Department of Justice and 
Constitutional Development, Johannesburg 

Main Plenary 

    

17:00 – 17:30 
Safe Communities, Sustainable Futures 
Speaker: Chris Coetzee, Owner, OHSS Consulting, National Head of Safety, IOPSA 

Main Plenary 
   

17:35 – 17:50 Closing of Day One by MC Main Plenary 
    

18:00 – 22:00 COCKTAIL EVENT | CSIR, Outside Deck area  
   
    

Please note that the programme is subject to change and may be revised based on speaker availability. 

 



 

   

 

 

 

 

 

DAY 2 | Friday, 16 October 2026 
    
  

07:30 – 09:00 DELEGATE REGISTRATION | REFRESHMENTS | EXHIBITOR ENGAGEMENT Exhibition Area 
   

09:00 – 09:10 
Opening of Day 2 of the Conference. 
By Rendani Tshivhula, MC Main Plenary 

    

09:15 – 09:45 
Compliance as a Security Strategy: From Checklist Thinking to Future-Ready 
Risk Resilience 
Speaker: Brett Fisher, Director, TRSS Security 

Main Plenary 

   

09:50 – 10:20 
Back to the Future: Understanding the Evolving Dynamics of Community Living 
Speaker: Zerlinda van der Merwe, Co-Founder/Director, TVDM Consultants  

Main Plenary 

    

10:25 – 11:00 REFRESHMENT BREAK | EXHIBITOR ENGAGEMENT Exhibition Area 

    

11:05 – 11:35 
The Data Shaping Tomorrow's Communities 
Speaker: Esteani Marx, Head of Real Estate, Lightstone 

Main Plenary 
     

11:40 – 12:10 

From Paperwork to Predictive Systems in Maintenance Management 
Balancing risk, quality, cost, time, and maintenance through specialist expertise, AI, and technology to 
improve maintenance planning, reduce risk, and streamline administration. 
Speaker: Jannie van den Heever, Owner and Sales Manager at Naba Infrastructure 
Consulting 

Main Plenary 

     

12:15 – 13:00 

Panel Discussion: The Next Generation of Property Professionals – Developing 
Future Leaders 
What will it take to build the next generation of successful property professionals? This interactive panel 
explores the future of the managing agent profession, focusing on the skills required for tomorrow, 
attracting and developing young talent, continuous professional development, women in leadership, 
mentorship, transformation, and the role of the PPRA Managing Agent NQF Level 5 qualification in shaping 
a professional, sustainable, and future-ready industry. 
Panel Leader: Marina Constas (BBM Law) 
Panelists: Vita Wilkens (Inceptus Training and Research Solutions), Zandile Mahlangu 
(Executive Manager: Education, Professionalisation & CPD, PPRA), ASI Bestsure 

Main Plenary 

     

13:05 – 14:15 FINGER LUNCH | EXHIBITOR ENGAGEMENT | LUCKY DRAWS Exhibition Area 
     

14:20 – 14:50 
Community Asset Management: The Next Evolution of Our Industry 
Speaker: Maritza Botha, Product Manager: Communities, WeconnectU 

Main Plenary 
    

14:55 – 15:55 

Closing Session: Culture as the Managing Agent’s Superpower 
If we built community schemes from scratch today, managing agents would not simply manage properties. 
They would build cultures of trust, accountability, and collaboration that turn developments into thriving 
communities. 
Speaker: Marno Boshoff, Culture Guru, Porcupine 

Main Plenary 

     

16:00 – 16:30 Close of the Conference | Lucky draws Main Plenary 
   

Arrival Drinks 18:00 – 18:45 
Gala Dinner - Guests to be seated at 19:00 

NAMA National Awards and Gala Dinner 
The Capital Hotel, Menlyn Maine, 
Pretoria 

 
 

Please note that the programme is subject to change and may be revised based on speaker availability. 

 


