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NAMA 2022 National Conference | PROGRAMME - FINAL 
Day 1 – Wednesday, 12 October 2022 

    

10:00 – 17:00 EXHIBITORS REGISTRATION AND SETUP NAMA Registration Desk / Foyer  
    

14:00 – 17:00 DELEGATE EARLY ARRIVAL REGISTRATION NAMA Registration Desk / Foyer  
    

18:00 – 22:00 COCKTAIL EVENT  Omega  
    

Day 2 – Thursday, 13 October 2022 
    

07:00 – 08:00 DELEGATE REGISTRATION NAMA Registration Desk / Foyer  
    

08:00 – 08:10 
Event Opening and Welcome 
Speaker: Franz Holm, NAMA WC Chairperson 

Main Plenary 
    

08:10 – 08:25 
The Community Scheme Industry – From Acorn to Oak 
Speaker: Guy Pansegrouw, NAMA National Chairperson 

Main Plenary 
    

08:30 – 09:00 
Topic: From Generalist to Specialist 
Speaker: Vita Wilkens, Enterprises University of Pretoria 

Main Plenary 
 

09:05 – 09:50 
 
09:50 – 10:05 

Topic: The Game of Change 
Keynote Speaker: Nick Mallett, Former South African Rugby Union Player and Springbok Coach 
Q & A 

Main Plenary 

 

10:05 – 10:35 REFRESHMENT BREAK / EXHIBITOR ENGAGEMENT Exhibition Area  
    

Session 1 
10:35 – 11:05 

Breakaway 1  Breakaway 2  
Topic: We’re Insured, Now What? 
Speakers: Rochelle de Lucia & Ria Furriel, King Price 
Insurance Ltd 

 

Topic: The Nature of, and Procedure for, Appeals 
Against CSOS Adjudication Orders: A Commentary 
Speaker: Fausto Di Palma, Sectional Title Solutions 

 

  

     

Session 2 
11:10 – 11:40 

Breakaway 3  Breakaway 4  
Topic: Preparing for CSOS Dispute Resolution Process 
Speaker: Rudi Heerschop, Schuler Heerschop Pienaar 
Attorneys 

 

Topic: How to Achieve Financial Stability in a Body 
Corporate 
Speaker: Björn Laubscher, Mirfin Valuation Services 

 

   

    

11:45 – 12:30 

Panel Discussion 
Topic: Transformation Strategies 
Speakers: Adv Boyce Mkhize, Kedibone Phetla & Abraham Masilo (CSOS) 
Chairperson: Fausto Di Palma, Sectional Title Solutions 

Main Plenary 

    

12:35 – 13:15 
Topic: Economic Drivers and the Community Scheme Industry 
Speaker: John Loos, Senior Economist | Commercial Property Finance, FNB 

Main Plenary 
    

13:15 – 14:05 LUNCH/ EXHIBITOR ENGAGEMENT Restaurant  
 

14:05 – 14:45 

Topic: Building and Sustaining a Compliance Champion Program in the Community Schemes 
Industry 
Speaker: Willie Roos, Stratafin 

Main Plenary 

    

Session 3 
14:50 – 15:20 

Breakaway 5  Breakaway 6  
Topic: The Nature of, and Procedure for, Appeals Against 
CSOS Adjudication Orders: A Commentary 
Speaker: Fausto Di Palma, Sectional Title Solutions 

 

Topic: We’re Insured, Now What? 
Speakers: Rochelle de Lucia & Ria Furriel, King Price 
Insurance Ltd 

 

  

    

15:20 – 15:50  REFRESHMENT BREAK/ EXHIBITOR ENGAGEMENT  Exhibition Area  

    

Session 4 
15:50 – 16:20 

Breakaway 7  Breakaway 8  
Topic: How to Achieve Financial Stability in a Body 
Corporate 
Speaker: Björn Laubscher, Mirfin Valuation Services 

 

Topic: Preparing for CSOS Mediation 
Speaker: Rudi Heerschop, Schuler Heerschop Pienaar 
Attorneys 

 

   

    

16:25 – 17:05 
Topic: Industry Pricing and Value Proposition 
Speaker: Danie van der Merwe, WeConnectU 

 Main Plenary 
     

17:05 – 17:15  
Close of Programme for Day 1 
Speaker: Franz Holm, NAMA WC Chairperson 

Main Plenary 
    

18:15 – 19:00 Shuttle Service from Protea Hotel to Webersburg Wine Estate (every 15 minutes)  
    

19:00 – 20:00 Gala Dinner Wine and Macaroon Pairing 
Webersburg Wine Estate, Stellenbosch 

20:00 – 00:00 Gala Dinner and Awards Ceremony 
    

22:30 – 00:00 Shuttle Service from Webersburg Wine Estate to Protea Hotel (Every 15 minutes).  Last departure at 00:00  
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Day 3 - Friday, 14 October 2022 
    

08:30 – 08:40 
Opening of Day 2 of the Conference 
Speaker: Franz Holm, NAMA WC Chairperson 

Main Plenary 
    

08:45 – 09:30 

Panel Discussion 
Topic: The New Dispensation 
Speakers: Deli Nkambule, Mandisa Sherries & Debra Vial (PPRA)  
Chairperson: Rudi Heerschop, Schuler Heerschop Pienaar Attorneys 

Main Plenary 

    

09:35 – 10:05 
Topic: Understanding Community Scheme Annual Financial Statements and Solvency 
Speaker: Guy Pansegrouw, NAMA National Chairperson 

Main Plenary 
    

10:05 – 10:40 REFRESHMENT BREAK/ EXHIBITOR ENGAGEMENT  Exhibition Area  

    

Session 5 
10:40 – 11:10 

Breakaway 9  Breakaway 10  
Topic: Professionalising Meetings 
Speakers: Zerlinda vd Merwe, TVDM Consultants & 
Poena le Roux, MeetingPal 

 
Topic: Managing Trustee Expectations 
Speaker: Marina Constas, BBM Law Attorneys  

  

     

11:15 – 11:45 

Topic: Transformation and Leading Change in the Administration of Sectional Title Buildings in 
Terms of Section 16 of the Sectional Titles Schemes Management Act 
Speaker: Veronica Bhengu, Confiance Administrative Solutions 

Main Plenary 

     

11:50 – 12:20 
Topic: Cyber Security, Data Protection and Privacy 
Speaker: Ryan van de Coolwijk, Product Head | ITOO Special Risks (Pty) Ltd 

Main Plenary 

     

12:20 – 13:10  LUNCH / EXHIBITOR ENGAGEMENT  Restaurant  

     

Session 6 
13:10 – 13:40 

Breakaway 11  Breakaway 12  

Topic: Managing Trustee Expectations 
Speaker: Marina Constas, BBM Law Attorneys  

Topic: Professionalising Meetings 
Speakers: Zerlinda vd Merwe, TVDM Consultants & 
Poena le Roux, MeetingPal 

 

  

     

13:45 – 14:15 
Topic: The Importance of Generating and Using Data to Effectively Manage Utilities  
Speaker: Simon Pickett, Eldo Energy 

Main Plenary 

     

14:20 – 15:00 

Conference Closure and NAMA Lucky Draws 
Conference Toolkit Handout 
Speaker: Franz Holm, NAMA WC Chairperson 

Main Plenary 

 

 

Please note that the programme is subject to change and may have to be revised based on the availability of speakers. 


